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About Us
Taropa Technologies is a dedicated Level 1 B-BBEE contributor business solutions 
aggregator in Office Automation, providing quality products, professional services and 
value-added support to its dealer network in Southern Africa.

Since it’s formation in 2007, Taropa has developed a concrete understanding of its client’s 
requirements and the ever-changing market challenges that influence the way in which it 
conducts business. 

Taropa keeps abreast with the latest product development, user trends and service 
requirements to ensure that it provides the best solutions that are focused around its 
client’s needs. In addition, flexible finance solutions service level agreements, technical and 
sales support, are offered as significant business tools which allow its clients to grow and 
succeed in their own respective trading. 

The drive for excellence is what makes Taropa strive for 
distinction in every part of its business.

In its role as a responsible corporate citizen, Taropa understands the significant impact of 
environmental awareness, sustainability, and good governance on its business processes. 

Continuing to serve and uplift the communities in which it operates is an essential 
cornerstone of the Taropa Technologies Philosophy. 

Every member of the Taropa team is an invaluable asset to the organization, enhancing 
each business process that sets Taropa apart in the marketplace. The true strength of 
Taropa lies in its dedicated team, where each individual plays a vital role in fostering a 
proactive business environment.

Driven by a commitment to forward-thinking, integrity, and reliability, the Taropa team 
collectively contributes to the company’s success and distinctive market presence.

Taropa Services
Technical Services  

Taropa Technologies offers comprehensive on-site and remote technical 
services for all HP and Samsung devices, ensuring our clients experience 
minimal disruption to their operations.

Training

Taropa provides certified technical training on all devices to equip techni-
cians with the necessary skills to effectively assist customers with any tech-
nical issues that may arise.

Warranty Assistance

The service team facilitates warranty-related services and claims for all 
eligible HP and Samsung devices, ensuring a seamless experience for our 
clients in managing their equipment’s lifecycle.

Sales Support

The Taropa team is committed to delivering exceptional customer service, 
providing the support necessary to exceed client expectations and foster 
lasting relationships.

Marketing Support

Taropa’s marketing department actively supports partners by managing 
partner reward programs and assisting them in effectively utilizing the 
available portals for optimal engagement and success.

Logistics Support

Taropa collaborates with a skilled logistics partner to ensure timely and 
accurate delivery, providing clients with the reliable support they need for a 
smooth operational flow.

Taropa Support
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HP Mono A4 LaserJet Enterprise

HP LaserJet Managed 
E40040dn

HP LJ Managed Printer 
E50145dn 

HP LaserJet Managed 
E60155dn

Monochrome

Pages per Minute: 
Up to 40 ppm

Multifunction Capabilities: 	
Print only

RAM: 				  
512 MB

Monthly Duty Cycle: 		
1,500 to 7,500 pages

Monochrome

Pages per Minute: 
Up to 43 ppm

Multifunction Capabilities: 	
Print only

RAM: 				  
1.25 GB

Monthly Duty Cycle: 		
4,000 to 15,000 pages

Monochrome

Pages per Minute: 
Up to 55 ppm

Multifunction Capabilities: 	
Print only

RAM: 				  
1.5 GB

Monthly Duty Cycle: 		
5,000 to 30,000 pages

HP Mono A4 LaserJet Enterprise

HP LaserJet 
432fdn

HP LaserJet Managed 
MFP E42540f

HP LaserJet Managed MFP 
E62655dn

HP LJ Managed MFP 
E52645dn

Monochrome

Pages per Minute: 
Up to 40 ppm

Multifunction Capabilities: 	
Print, Copy, Scan, Fax

RAM: 				  
512 MB

Monthly Duty Cycle: 		
1,500 to 5,000 pages

Monochrome

Pages per Minute: 
Up to 40 ppm

Multifunction Capabilities: 	
Print, Copy, Scan, Fax

RAM: 				  
1 GB

Monthly Duty Cycle: 		
1,500 to 7,500 pages

Monochrome

Pages per Minute: 
Up to 45 ppm

Multifunction Capabilities: 	
Print, Copy, Scan, Fax 
(Optional)

RAM: 				  
1.5 GB

Monthly Duty Cycle: 	
4,000 to 15,000 pages

Monochrome

Pages per Minute: 		  Up to 55 ppm

Multifunction Capabilities: 	 Print, Copy, Scan, Fax (Optional)

RAM: 				    2 GB

Monthly Duty Cycle: 		  5,000 to 40,000 pages
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HP Colour A4 LaserJet Enterprise

HP Colour LaserJet 
Managed E45028dn

HP Colour LaserJet 
Managed MFP E47528f

HP Colour LaserJet 
Enterprise MFP X58045dn

Colour

Pages per Minute: 
Up to 28 ppm

Multifunction Capabilities: 	
Print only

RAM: 				  
1 GB

Monthly Duty Cycle: 		
1,500 to 7,500 pages

Colour

Pages per Minute: 
Up to 28 ppm

Multifunction Capabilities: 	
Print, Copy, Scan, Fax

RAM: 				  
1.25 GB

Monthly Duty Cycle: 		
1,500 to 7,500 pages

Colour

Pages per Minute: 
Up to45 ppm

Multifunction Capabilities: 	
Print, Copy, Scan, Fax 
(Optional)

RAM: 				  
3 GB

Monthly Duty Cycle: 		
2,000 to 15,000 pages

HP Colour A4 LaserJet Enterprise

HP Colour LaserJet 
Enterprise Flow MFP 
X58045zs

HP Colour LaserJet 
Enterprise MFP X677dn

Colour

Pages per Minute: 
Up to 45 ppm

Multifunction Capabilities: 	
Print, Copy, Scan, Fax 
(Optional)

RAM: 				  
3 GB

Monthly Duty Cycle: 		
2,000 to 15,000 pages

Colour

Pages per Minute: 
Up to 55 ppm

Multifunction Capabilities: 	
Print, Copy, Scan, Fax 
(Optional)

RAM: 				  
3 GB

Monthly Duty Cycle: 		
2,000 to 30,000 pages
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HP Mono A3 LaserJet Enterprise

HP LaserJet Managed 
MFP E730dn

HP LaserJet Managed 
MFP E731dn

HP LaserJet Managed 
MFP E826dn

Monochrome

Pages per Minute: 
Up to 30 ppm

Multifunction Capabilities: 	
Print, Copy, Scan, Fax 
(Optional)

RAM: 				  
2 GB

Monthly Duty Cycle: 		
1,500 to 16,000 pages

Monochrome

Pages per Minute: 
Up to 30 ppm

Multifunction Capabilities: 	
Print, Copy, Scan, Fax 
(Optional)

RAM: 				  
2 GB

Monthly Duty Cycle: 		
1,500 to 20,000 pages

Monochrome

Pages per Minute: 
Up to 55 ppm

Multifunction Capabilities: 	
Print, Copy, Scan, Fax 
(Optional)

RAM: 				  
2 GB

Monthly Duty Cycle: 		
2,000 to 30,000 pages

HP Colour A3 LaserJet Enterprise 

HP Colour LaserJet 
Managed MFP E785dn

HP Colour LaserJet 
Managed MFP E786dn

HP Color LaserJet 
Managed MFP E877dn

Colour

Pages per Minute: 
Up to 23 ppm

Multifunction Capabilities: 	
Print, Copy, Scan, Fax 
(Optional)

RAM: 				  
4 GB

Monthly Duty Cycle: 		
1,500 to 16,000 pages

Colour

Pages per Minute: 
Up to 25 ppm

Multifunction Capabilities: 	
Print, Copy, Scan, Fax 
(Optional)

RAM: 				  
4 GB

Monthly Duty Cycle: 		
1,500 to 20,000 pages

Colour

Pages per Minute: 
Up to 40 ppm

Multifunction Capabilities: 	
Print, Copy, Scan, Fax 
(Optional)

RAM: 				  
6 GB

Monthly Duty Cycle: 		
2,000 to 60,000 pages
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MPS Monitor is the ultimate solution for remotely monitoring and managing printers, 
enhancing the efficiency and profitability of Managed Print Services. With our Data 
Collection Agent, we seamlessly capture data from printers of any brand and model. Our 
robust cloud platform processes, archives, and provides access to critical data for 
business operations, while our Application Programming Interfaces (APIs) allow for easy 
integration of printer data into user applications.

Benefits

•	 Comprehensive Multi-Brand Monitoring: Manage and monitor all printer models 
compliant with MIB standards, regardless of brand.

•	 Enhanced Security: Safeguard the privacy and confidentiality of critical business 
information, including customer details, contracts, costs, volumes, and supply levels.

•	 Seamless Integration: Connect with external systems to fully automate invoicing 
processes.

•	 Continuous Alert Tracking: Receive real-time updates on alert statuses and consumable 
deliveries.

•	 Automated Supply Processes: Streamline consumables procurement through fully 
automated supply management.

•	 Predictive Analytics: Benefit from insights into projected volume and consumption, with 
consistent comparison between forecasts and actual data.

•	 Effortless Data Collection: Eliminate the need for user contact or scheduled on-site 
visits to gather printer-related data.

MPS Monitor
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Team Contact List
EXTERNAL SALES 
Morgan Bleasdale	 National Sales Manager		  Morgan@taropa.co.za 
Allan Knoetze		  Account Manager			   Allank@taropa.co.za 
 
INTERNAL SALES 
Mikayla Swanepoel	 Internal Sales				    Sales01@taropa.co.za 
Nelly Sishaba		  Internal Sales				    Sales02@taropa.co.za 
Bellah Mdaka		  Internal Sales				    Sales04@taropa.co.za 
Nasley Brown		  Internal Sales				    Sales05@taropa.co.za 

SPARES SALES AND ADMINISTRATION
Thabisile Khumalo	 Spares Sales and Administration	 Spares@taropa.co.za
Prudence Sethako	 Spares Sales and Administration	 Spares@taropa.co.za

ACCOUNTS 
For more information on your account please mail: 		  Accounts@taropa.co.za 

SERVICE AND SUPPORT 
Quinton Pretorius		 Dealer Support				    Quintonp@taropa.co.za
Sunil Sewnarain		  Dealer Support				    Sunils@taropa.co.za
Michelle Jansen		  Service & Contracts Administrator	 Service@taropa.co.za
Palesa Modikoe		  Service Administration			   Service@taropa.co.za
Warranty Support	 Warranty Administration		  Warranty@taropa.co.za




